
WIN a cruise on board Celebrity Eclipse – Terms and 
Conditions 
 
Entries close 11.59 pm AEST 31 August 2021 and the winner will be notified shortly 
thereafter via email. By entering this competition you agree to receive marketing 
communications and the fortnightly Vacations & Travel enewsletter from Signature Media. 
Competition is open to Australian residents over the age of 18 only. Travel insurance is not 
included and we strongly suggest obtaining it. For full terms and conditions pertaining to 
Signature Media competitions, click here. 
 
 
Conditions of entry: 
 

General 
 

1. It is a condition of entry to this Vacations & Travel x Celebrity Cruises Competition 
(the “Competition”), that all terms and conditions are accepted as final and the 
entrant agrees to abide by these terms and conditions. Submission of an entry is 
deemed to be consent by the entrant to the Promoter collecting their personal 
information for the purpose of conducting the Competition and Prize fulfilment as 
stipulated in these terms and conditions. 
 

Entrants 

2. Entry into this Competition is open to all residents of Australia over the age of 18.  

3. Business directors, management, officers, contractors, employees and their 
Immediate Family Members, of the Promoter, and related bodies corporate and any 
agencies, suppliers, retailers or companies associated with the Promoter, are not 
eligible to enter. Immediate Family Member means any of the following: spouse, ex-
spouse, de-facto spouse, child or step-child (whether natural or by adoption), 
parent, guardian, step-parent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, step-brother, step-sister or 1st cousin. 

4. The Promoter reserves the right, at any time, to validate and check the authenticity 
of entries including the right to request proof of an entrant's identity and residency. 
In the event that a winner cannot provide, upon request, suitable proof, the winner 
will forfeit the Prize in whole and no substitute will be offered. 

5.  This Competition is free to enter. 

Prize 
6. The Promoter is offering entrants the chance to win an Australia and/or New 

Zealand cruise on board Celebrity Eclipse departing between 22-October-2022 – 
19-April-2023, excluding holiday sailings (as defined in the Celebrity Cruises 
booking terms and conditions) (“Prize”). The Prize consists of cruise-only fare with 
accommodation for two in a veranda stateroom twin share with meals on a full-
board basis, selected drinks, Surf Wi-Fi and service charges as per Always Included 
(Further details available at https://www.celebritycruises.com/au/cruise-
deals/always-included). The total prize pool value is up to AUS$7,238 (including 
GST). The Prize is non- refundable, non-transferable and non-exchangeable and 

https://www.vacationstravel.com/competition-terms-conditions/
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there is no cash alternative offered. If the Prize is unavailable the Prize Provider 
reserves the right to substitute the Prize (or that portion of the Prize) to a prize of 
equal or greater value and/or specification, as determined by Celebrity Cruises, 
subject to any written directions of a regulatory authority. Only one Prize will be 
awarded to the winner. 

7. The Prize excludes personal expenses (such as travel insurance, shore excursions, 
spa, speciality restaurants, onboard entertainment, all taxes, fees, port charges and 
onboard gratuities) and travel to and from the ship for both the return and outward 
journey and any ancillary costs which are all the Prize winner’s responsibility. The 
Prize is subject to Celebrity Cruises standard booking terms and conditions. Current 
booking conditions (which are subject to change) can be found at 
https://www.celebritycruises.com/au/terms-and-conditions. Please note Celebrity 
Cruises do not allow anyone who will be more than 23 weeks pregnant at any time 
during the cruise to board their ships. The Prize is subject to the terms and 
conditions of the Promoter of the Vacations and Travel x Celebrity Cruises 
Competition. 

 
How to Enter 

8. To enter this Competition, entrants must fill out the form on the competition 
webpage (https://www.vacationstravel.com/win-celebrity-cruises-australia-
competition) and submit their first name, last name and email address together 
with a message explaining in, 25 words or less, - What new luxury experiences are 
you most looking forward to experiencing in 2022?  (“Competition Question”). 

9. Only one entry will be permitted per person and entries must be submitted providing 
the entrant’s personal email address registered against their full name during the 
Promotion Period. Creating multiple email accounts will be considered a breach of 
these terms and conditions. 

10. The Promoter reserves the right to discount any inappropriate or offensive entries 
and to disqualify any entries if the Promoter, at its sole discretion, believes that there 
has been an attempt to manipulate or tamper with the operation of the Competition. 
The Promoter reserves the right to refuse entry or refuse to award the Prize to 
anyone in breach of these terms and conditions. 
 

Promotion Period 

11. Entries will be valid if submitted between 01 June 2021 and 31 August 2021, 
inclusive (“Promotion Period”). Valid entries by eligible entrants will be accepted 
only during the Promotion Period. Entries received after this time will not be 
accepted. Entries are deemed to be received at the time of receipt by the Promoter 
and not at the time of transmission by the entrant. Records of the Promoter are final 
and conclusive as to the time of receipt. 

12. The Promoter accepts no responsibility for entries not successfully completed due to 
a technical fault, technical malfunction, computer hardware or software failure, 
satellite, network or server failure of any kind and has no responsibility for lost, 
delayed or misdirected entries. 

How winners will be selected and notified 

https://www.celebritycruises.com/au/terms-and-conditions


13. One (1) winner will be selected, from all valid entries. The Competition is a game of 
skill, and chance plays no part in determining the winner. Each valid entry will be 
individually judged based on the originality and creativity of their answer to the 
Competition Question, determined by an independent person, or under the 
supervision of an independent person on 1 September 2021. 

14. The winners will be notified via the email address submitted at the time of entry into 
the Competition by 2 September 2021, providing the winners with instructions as to 
how to collect their Prize. If a winner does not respond to the Promoter within 2 days 
of being notified by the Promoter, then the winner's prize will be forfeited, and the 
Promoter will be entitled to select another winner in accordance with the process 
described above. 

15. For the purposes of public statements, the Promoter may only publish the winner's 
surname, initial and State/Territory of residence. The winners will be published on 
the Promoter’s website at https://www.vacationstravel.com/ within approximately 24 
hours of 2 September 2021. Where there is no Prize winner or the Prize winner 
cannot be found, this shall be published on the Promoter’s website at 
https://www.vacationstravel.com/ within approximately 24 hours of 6 September 
2021. 

16. If the winner chooses not to take the Prize (or is unable to), or does not take or 
claim the Prize by the time specified by the Promoter, they forfeit the Prize and the 
Promoter is not obliged to substitute the Prize or provide a cash alternative. 

17. The Promoter reserves the right to hold void, cancel, suspend, or amend this 
Competition where it becomes necessary to do so. 
 

Dispute Resolution 
 

18. The Promoter reserves the right to disqualify an entrant or entries in the event of 
non-compliance with these terms and conditions. Disputes about the conduct of this 
Competition or the claiming of the Prize shall be resolved by contacting the 
Promoter at production@signaturemedia.com.au who will review any disputes and 
respond within 3 days. In the event that there is a dispute concerning the conduct of 
the Competition, the decision of the Promoter is final and binding on each entrant 
and no further correspondence will be entered into. 
 

Privacy notice - Purpose of collection and use of Personal Information 
 

19. As part of the Competition, the Promoter will collect entrants' personal information. If 
the entrant does not provide their personal information as requested, they may be 
ineligible to enter or claim the Prize in the Competition. Submission of an entry is 
deemed to be consent by the entrant to the Promoter collecting their personal 
information for the purpose of conducting the Competition, Prize fulfilment and 
receiving the Promoter’s enewsletter. 

20. The Promoter will only collect, use and disclose the entrants personal information 
obtained through this Competition as far as is reasonably required to conduct this 
Competition and for Prize fulfilment. The information that the entrant supplies to the 
Promoter will be held and processed in compliance with the Privacy Act 1998 (Cth) 
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and other applicable state and territory privacy laws. For further details about how 
the Promoter will use entrant’s personal information, please view the Promoter’s 
privacy policy which is available at https://www.vacationstravel.com/privacy/. 

21. The Promoter may disclose entrants' personal information to third parties including 
the State and Territory lottery departments as required under the relevant lottery 
legislation. 

22. The Prize Provider, Celebrity Cruises, shall use the personal information of an 
entrant for the purpose of sending Celebrity Cruises e-newsletters if the entrant has 
given their consent to be contacted by the Promoter for this purpose. 

23. For the purposes of public statements, the Promoter may only publish the winner's 
surname, initial and State/Territory of residence. 

24. Further details on; how the Promoter will collect and use personal information; how 
an entrant may access, update and seek correction of the personal information 
Promoter holds about them; how an entrant may complain about any potential 
breach by the Promoter of the Australian Privacy Principles or any other Australian 
privacy laws; and how such complaints will be dealt with, can be obtained by 
contacting the Promoter. 
 

Limitation of Liability 

25. The Promoter does not accept any responsibility for any infringement of any third 
party intellectual property rights caused by entrants entering this Competition. 

26. If for any reason any aspect of this Competition is not capable of running as 
planned, including by reason of computer virus, communications network failure, 
bugs, tampering, unauthorised intervention, fraud, power or technical failure, acts of 
God, civil unrest, strike, war, act of terrorism or any other cause beyond the control 
of the Promoter, or the Prize Provider, the Promoter may in its sole discretion 
cancel, terminate, modify or suspend the Competition and invalidate any affected 
entries, or suspend or modify the Prize, subject to State or Territory regulation. 

27. The Promoter and the Prize Provider will not be liable for any loss (including, without 
limitation, indirect, special or consequential loss or loss of profits), expense, 
damage, personal injury or death which is suffered or sustained (whether or not 
arising from any person's negligence or wilful misconduct) in connection with this 
Competition or accepting, taking part in or using the Prize (or recommendation), 
except for any liability which cannot be excluded by law (in which case that liability is 
limited to the minimum allowable by law). 

28. Any guarantee or warranty given in relation to the Prize is in addition to any relevant 
statutory guarantees and warranties and nothing in these terms and conditions 
restricts, excludes or modifies or purports to restrict, exclude or modify any statutory 
consumer rights under any applicable law including the Competition and Consumer 
Act 2010 (Cth). 

29. These terms and conditions are governed by the laws of New South Wales and 
each of the relevant State authorities. 

https://www.vacationstravel.com/privacy/


Promoter Details 

30. The Promoter of this Competition is Signature Publishing Pty Ltd (ABN: 29 001 544 
538) with registered offices at P.O Box 1825 Chatswood, NSW, 2067. 

31. The Prize Provider is RCL Cruises Ltd d/b/a Celebrity Cruises (ABN: 541 5026 
3086) with registered offices at Level 12, 157 Walker St, North Sydney, NSW, 2060, 
Australia. 

 


